AEHb KAYECTBA —
TENEPb U B POCCUN

POCCUACKWIA 3HAK KAYECTBA -
0DULMUANBHBIA CUMBON
KAYECTBA B POCCUMN 016t°“a
7
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BCEMWPHbIU AEHb

KAYECTBA '

- Bropou yetBepr HOs6psA
BCEMUPHbIN OEHb KAHECTBA

OTMEYAETCA B POCCUN YHRE MATb IET

HEQENS, HA KOTOPYHO NMPUXOOUTCA 11 os6ps
NEHb KAYECTBA — HEZIE/It KAYECTBA ‘DI‘I‘I‘D

POCCUMNCKNM 3HAK KAYECTBA — CMMBOJ
KAYECTBA B POCCUM C 2015 FOAA




KOHLUENUMA BAOK-2021

C/IOTAHOM BCEMWPHOTIO AHA
KAYECTBA B 2021 rogy ABMAETCA:

«KAYECTBO /15 BCEX —
KAYECTBO U151 KAYKOOMO»

POCCHACKWA 3HAK KAYECTBA - ‘
0OULUWANEHLIA CUMBON
KAYECTBA B POCCUM




KOHLENUWA BOK-2021

B 2021 roay ¢poKyc
BcemupHoro aHA KayecTsa B
Poccun cocpepoToyeH Ha
npuHumnax ESG, kotopbie
CTPEMUTE/IHO HAbUpatoT
nonynApPHOCTb BO BCEX
Pa3BUTbIX CTPAHAX.

S

ESG-KpuTepmm noABUANCL KaK OTBET Ha
YXyALLEHME COCTOAHMA OKPYKAIOLLIEN
cpeabl, rnobanbHoe noTenseHve,
BO3pacTaroLLee SKOHOMUYECKoe
HepaBEeHCTBO MeX Iy CTPaHaMM,
COLMa/IbHOE Pacc/ioeHme.

s

stl]

ESG — Tpu coctaBnatowpmx,
obecneymBatoLLmMX YyCTONYMBOE
pa3suTue. CnepoBaHUe NPUHLMNAM
ESG npuBoguT K NOBbILLEHUIO
KauyecTsa XXU3HU AN1A BCeX U
Kaxkaoro.

POCCMACKHA 3HAK KAYECTBA -

UmMI.lHAanbIFI CUMBON
KAYECTBA B POCCHUM ‘,xﬂ"ﬂ
idl




KOHLUENLUMA BAK-2021 '

1 «OKpyrKatoLana cpeaa» (Environmental)
BKJ/IOYAET BOMPOChI YNPABAEHUS OTXOAAMM, CHUMKEHMNA
BpeaHbIX BbIBpPOCOB, 0becneyeHms KauectTsa Boabl U
BO3/yXa, 6e30nacHOCTM XKU3HeaeATeNbHOCTU U Ap.

3TN KpUTEPUU ONPEAENAIOT TO, HACKO/IbKO KOMMaHUS
3a60TMTCA 00 OKpYKatoLLen cpeae. ®

POCCHACKWA 3HAK KAYECTBA -
0OULIMANEHBIA CUMBON
KAYECTBA B POCCUM




KOHLIEMUWSA BAIK-2021 ‘
S

«CoupanbHasa chepa» (Social) — sBonpocsl
co3aaHua 61aronpPUATHbIX COLMAJIbHbBIX YC/TIOBUMA,
6e3onacHOCTM TpyAa, 340P0BbA 1 Braronony4ms
COTPYAHMKOB, B3aMOAENCTBUA C NOCTABLUMKAMMU,
KAMEHTaMK U OOLLECTBOM.

POCCHACKWA 3HAK KAYECTBA -
0OULIMANEHBIA CUMBON
KAYECTBA B POCCUM

Ctoga »Ke OTHOCUTCA OTBETCTBEHHOCTb nepes
KINeHTaMU 3a Ka4eCTBO TOBAPOB. ®



KOHLIEMUMSA BAK-2021 ‘
G

«KopnopatmsHoe ynpasneHue» (Governance)
OTBEYAET 3a NPO3PaA4YHOCTb BU3HEC-MOoaeNN,
dUHAHCOBOW AEATENbHOCTH, a TaKKe 3a YNpaB/ieHNe
PUCKaMM, 3PDEKTUBHOCTb PYKOBOACTBA U KaYeCTBO
ayamTa, cobnroaeHue npas akLUMOHEPOB.

POCCHACKWA 3HAK KAYECTBA -

0OULIMANEHBIA CUMBON
KAYECTBA B POCCUM of,x“"ﬂ
L
3




KOHLUENUMA BAOK-2021

MYBUHH PU4YHNHA, NOYEMY CAMBDIE
OTBETCTBEHHbIE KOMNAHUU NPUHUMAIOT
CNEQYIOT NPUHLINMNAM ESG —

KAYECTBO: kauectso »u13Hu A/15 BCex U KaXKaoro,
KauyecTso JKM3HU CEroAHA 1 A1 6yayLumMX NOKONEHWIA.

= 8



KOHLUENLUMUA BAK-2021 '

POCKAYECTBO NPEL/TATAET BMECTE OTMETUTb BCEMUPHbIIA EHb KAYECTBA.
B 3TOT AAEHb MOXHO U HYXKHO PACCKA3ATD O BALLUMX AOCTUHEHUAX
HA NMYTW OBECMEYEHMA YCTONYUBOTIO PA3BUTUA, HANPUMEP:

MEPONPUATMAX NO COKPALLIEHMIO BPEAHbIX BbIOPOCOB,
CHU}KEHMIO NoTpebeHna Boabl, COopy, yTUIM3aUmn U
nepepaboTKe 0TX0A08, BO3OOHOBNEHMIO MPUPOAHbIX

PecypcoB, HanPUMep BbICaAKe AepeBbes, 3aLUUTE
Mcye3atoLLUMX PACTEHWUIM N dKUBOTHbIX

POCCHACKWA 3HAK KAYECTBA -

0OULIMANEHBIA CUMBON
KAYECTBA B POCCUM of,x“"ﬂ
L
3




KOHLUENLUMUA BAK-2021 '

POCKAYECTBO NPEL/TATAET BMECTE OTMETUTb BCEMUPHbIIA EHb KAYECTBA.
B 3TOT AAEHb MOXHO U HYXKHO PACCKA3ATD O BALLUMX AOCTUHEHUAX
HA NMYTW OBECMEYEHMA YCTONYUBOTIO PA3BUTUA, HANPUMEP:

OXpaHe 340poBbA N 6e3onacHoCcTn, 0co0bOM OTHOLLEHUU K
K/IMEeHTaM 1 noTpedbuTtenam, NpoaBUKEHUU NPUHLUMMNOB
OCO3HaHHOro noTpebsieHnaA 1 340poBOro 06pasa XKM3HM,
obecneyeHnn NHGOPMMPOBAHNA O KAYecTBe TOBAPOB U YCAVT,
KOHCTPYKTMBHbIX B3aMMOOTHOLLEHMAX C PEMMOHAIbHBbIMU,
NpodeccMoHaNbHbIMMK, IKOIOTMYECKMMI N APYTUMMA

C006 LLIIe CTBa M M ® 0OULIMANEHBIA CUMBON ’




KOHLUENLUMUA BAK-2021 '

POCKAYECTBO NPEL/TATAET BMECTE OTMETUTb BCEMUPHbIIA EHb KAYECTBA.
B 3TOT AAEHb MOXHO U HYXKHO PACCKA3ATD O BALLUMX AOCTUHEHUAX
HA NMYTW OBECMEYEHMA YCTONYUBOTIO PA3BUTUA, HANPUMEP:

Mepax No PACKPbITUIO HeEPUHAHCOBOM MHPOPMALINW,
NOBbILLEHMIO KTMEHTCKOW OCBEAOMIEHHOCTU N AOBEPUS;
obecneyeHMn HasIOroBOM NPO3PAYHOCTU, CNocobax u
npumepax NPUHATUA 3PPEKTUBHBIX YNPaBNEHYECKNX

peLleHnin, OTBETCTBEHHOM MOBEAEHUN YNPaBIEHLEB BbICLLErO
3BeHa

POCCHACKWA 3HAK KAYECTBA -

0OULIMANEHBIA CUMBON
KAYECTBA B POCCUM of,x“"ﬂ
L
3




KOHLUENLUMUA BAK-2021 '

NO3UTUBHbIA UMUK, B TOM YMNCe N Ha

< ;
COIMNMACHO OTHETAM BEAYLLNX MUPOBbIX MERIyHapoaHOM apeHe
ROHCATTUHIOBbIX N AYAUTOPCKNX

KOMIMAHMI, OPFAHV3ALIM ) Ji0BEpyMe U NONOXKUTE/IbHOE OTHOLLIEHME K
’ ’ BpeHy CO CTOPOHbI COTPYAHMKOB U
NoAAEPKNBAKOLLME BbICOKUE HOKyraTeIes]

MNMOKA3ATE/IN ESG, NMPUAEPHKMBAKOLLIMECA
MPUHLUMIMOB KAHECTBA M OTBETCTBEHHO
OTHOCALUNECA K BOINPOCAM KAYECTBA <
HU3HU, NOAYHAKOT PAL, NMPEMMYLLIECTB:

BbICOKaA NpuBEeKaTe/IbHOCTb AN1A
nHBECTopOoB

JIydLLIAA NPOM3BOAUTENIBHOCTb U Bonee
< BbICOKUe pMHAHCOBbIE NOKA3aTeNu,
aaNTUBHOCTb B BbICTPO MEHAHOLLIEMCA

Mupe POCCHACKWA 3HAK KAYECTBA -
OQULIMANEHBIH CUMBON

KAYECTBA B POCCUM
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NEHb
KAYECTBA

— 3TO OT/INYHbIX NOBOA, ANA
NO3UTUBHbIX KOMMYHUKaALIMMN C
KANEeHTaMW, COTPYAHUKaMM U
napTHEepPamm

POCCHACKW A 3HAK KAYECTBA
ODULIMANEHBIW CUMBOR
KAYECTBA B POCCUM




[leHb KayecTBa — NpeKpacHasa BO3MOMKHOCTb HAaMOMHUTb,
YTO Ka4€eCTBO CTOMT Ha MEPBOM MeCTe

[NpoBeauTe akuMKM 1 KOHKYPCbI
«[leHb KayecTBa» ANA BaLLMX
K/IMEHTOB 1 NapTHEPOB

YCTpoWTe AeHb OTKPbITbIX ABEPEN
Ha CBOEM MPeanpUsSTUM N B
oduce

MposeayTe Aerycraupio
W NO3HAKOMbTE /1toAel € BaLLIMMM
JIYHLLMMM NPOAYKTaMM.

14

3anycTuTe «KKavyeCTBEHHYHO»
PEKMTAMHYIO UK
MHPOPMALMOHHYHO KaMMaHMIO

MNpymuTe yyactne
BO pielumobe
#leHbKavecTBa

A MOKeT, NPOBECTU APMAPKY
nnn pectmeanb?
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[leHb KayecTBa — HOBble UAEW AN1A PAa3BUTUA
KOpMnopaTMBHOM KyNbTypbl

[poBeguTe moTHBUpYOLLME
KOHKYPCbI M HarpaauTe JydLmx
COTPYAHWKOB

MNogapute Ntogam pagoCTb —
YCTPOWTE KOPropaTvB u
TMMOUNANHT

OpraHu3yiTe MOTUBMPYHOLLME NIEKLMN B
BaLLIEM KOPrOpPaTVBHOM YHUBEPCUTETE

MoceATTE CneLBbIMyCK BaLLen
KOPMNOPaTUBHOM raseTbl
BOMPOCAM Ka4ecTBa

MNpuvrnacute geteit B opnc — Nycrb
OHM YBUAAT, KaK MaMbl
M Nanbl AeNAKT MUP NyuLLe

MNpumuTe yyactme
Bo pnewmobe #leHbKavectsa
B COLIMANbHbIX CETAX
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OT KHUIM »Kanob K KHure
I'Ipeﬂ,I'IO)KEHMl\/'IZ HarNnoMHuTe BalLlMm
I'IOTpe6I/1TEI'IF|M, YTO Bbl NX
cbiwmre! I'Ionpocme NMOMOYb BaM
Cratb JiyHLle

MNpymuTe yyactme
B0 ¢pnelwmobe #leHbKauecTsa
B COLMA/bHbIX CETAX

[leHb KauecTBa — HOBasA BO3MOXKHOCTb A1 Anaora

MpoBeayTe Kpybli CToN,
nebatbl N KoHPepPeHLMIo
C BaLLMMM NapTHEPAMK,
KONIeraMm 1 aKcrepTamm

Kcraty, y BaLumx coTpyaHMKOB TOXKe
MOTYT BbITb OT/IMYHbIE MAEWN.
YcraHoBuTe «AWMK
NPEen/IoKEHNIAY U peanunsyiTe
JIydLLME U3 HUX



eHb KayecTBa B Poccumn
u Cy—— Q P

1b Hpasutcs | X\ Moanucatecs = A Mogenutscs

PoccenbxosbaHk
@ e @ migen =
CeroHs BeemnpHbiit #[eHbK:
Mb! FOPANMCS HALLMMIA KIMEHT
npoaykumu & . OauH 13 obna)
KNneHT AGT «HauvoHanb», Bk
MapKoi. DKCNepTb! OTMETUNM |
KyGa+ckuit» n «Haunorans Kp

C6epbaHK no3gpaBu/l KIMEHTOB BO
~ Poccenbxosbatik 3asBNIEHHOMY COpTY, a TakKe
BCEMMprIM AEHb KavyecTBa @rshb.ru NOCTOPOHHNX MPUMECE.

¢ IrkutskMedia 09 HoAGpA B 10:10

fnpekc HosocTu

OBWECTBO

® OBLECTBO

Aenb 8unio
KauecTtBa Hoﬂ-spﬂ-

ecTBO = 31O K/OY K ycrexy

E::ebcua 8 Hos6psi ¢ 12.00

[lleryctauwv ToBapos
COBCTBEHHOTO NPOU3BOACTBA

10 Hosi6ps ¢ 12.00

Macrtep knacc, Aerycrauun ot
CO6CTBEHHbIX NPOU3BOACTB .
«Cywm» n «llexapHs» wuonay,

Q r. 0. 3nexTpocTant

—

© EXERHEBHO, KpYFIOCYTOHO St g

S0z Globus
~EE

A

ApxusHbiri cioxer (09 Hoabpa 8 10:10)

POCCHACKWA 3HAK KAYECTBA -
0OULIMANEHBIA CUMBON
KAYECTBA B POCCUM




[EHb KAYECTBA '

HE AW NMOHEAE/TIbBHUKA UJTU HOBOTO IO4A,
YTOBbI CAENIATb CBOKO XKWM3Hb JTYYLLE!

MpucoeanHanTechb K paewimoby
#/leHbKa4yecTBa B coLMa/IbHbIX CETAX




Bbl C HAMMU? :)

NHdopmaumsa o npasgHuKe

& +7(495) 777-43-12
= gd@roskachestvo.gov.ru POCCUMCKMNIA 3HAK KAYECTBA -

@ https://rskrf.ru/qualityday/ O®ULIMAJIbHbIA CUMBON
KAYECTBA B POCCHM



tel:+74957774312.html
mailto:info@roskachestvo.gov.ru
http://qualityday.ru/

